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*A deductible of $2,995 (sensors); or $1,195 (camera) is applicable under the Core tier. **Under the Essential and Core tiers, a replacement unit will be shipped via 2 Day Shipping after we receive the unit.

DEXIS COMPLETE COVERAGE OPTIONS CORE ESSENTIAL PREMIER

Online Live Remote Assistance — Online remote assistance tool enables our support team to 
view your desktop and take control of your mouse and keyboard to quickly solve technical issues. ✓ ✓ ✓

No-Charge Equipment Replacement* — To minimize downtime, we send you a replacement unit 
if you encounter any technical issues under normal wear and tear equipment use. ✓ ✓

Next-Day Air Equipment Replacement** — Our support team sends out a replacement unit as 
soon as an issue has been reported. For Premier, unconditional replacement. ✓

Phosphor plate systems and wall-mounted intraoral x-ray systems are not currently covered under any protection plans.

Coverage for Digital Sensors and Cameras

For more information on our coverage plans, keeping in mind we may be able to cover your legacy 
equipment, contact a DEXIS Team Member today, at 1-888-88-DEXIS or DEXIS.com

DEXIS™ Titanium 
Digital Intraoral Sensor

DEXIS™ IXS 

Digital Intraoral Sensor
DEXIS DEXcam 4 HD 

Intraoral Camera

DEXIS Complete™

A Universal Protection Plan


